Using Adobe Connect Meeting in SDC Courses Spring 2008
About an Adobe Connect Meeting

Using Adobe Connect Meeting, you can enter and participate in a live online meeting. You and other meeting attendees can join a meeting from any where in the world, as long as you have a browser, Flash Player plug-in, and an Internet connection. A  Adobe Connect meeting is an online event at a scheduled time and date, but it is also a meeting room with various display panels (pods) and components. A meeting room can have various layouts for different meeting needs—for example, one layout for presenting and another layout for collaborating. Your ability to view and use the pods, layouts, and components depends on your role in the meeting. 

System Requirements

 To participate in an Adobe Connect meeting, you need the following requirements:

· An Internet connection

· One of the supported operating systems listed at www.macromedia.com/go/breeze_sysreqs 

· One of the supported browsers listed at www.macromedia.com/go/breeze_sysreqs 

· Macromedia Flash Player 6.0.65 or later as a browser plug-in 

·  Adobe Connect Meeting Add-in to share a screen or application on your computer. Note: Macromedia Flash Player is standard in most browsers. You can find out what version of Flash Player you have at the Test Macromedia Web Players page at www.macromedia.com/ software/flash/about/. 

Logging In

To access Adobe Connect for SDC classes you will need to use the following URLs:

· Characteristics:  http://webcon.gmu.edu/characteristics 
· Transition:  http://webcon.gmu.edu/transition 
· Reading: http://webcon.gmu.edu/reading 

You will be asked to enter your username and password. Your username is your email address.  For classroom sites, the usernames and passwords are:

	Class Site
	Login
	Password

	GMU Site
	sdc@gmu.edu
	sdcsite

	VCU Site
	sdc@vcu.edu
	sdcsite

	Radford Site
	sdc@radford.edu
	sdcsite

	UVA Site
	sdc@virginia.edu
	sdcsite

	NSU Site
	sdc@nsu.edu
	sdcsite

	Abingdon Site
	sdcabingdon@radford.edu
	sdcsite

	Woodrow Site
	sdcwoodrow@radford.edu
	sdcsite


If you do not have an Adobe Connect login name, you will enter as a guest. You will login with the guest username (sdcguest@gmu.edu) and password (sdcsite). 

The first time you use Adobe Connect you may be prompted to download a plug in, it only takes a few seconds to install.

All instructors and classroom sites are registered as Presenters. Presenters can show content already loaded into the meeting room from the library, and they can show new content from their computer. They can also share a screen, making anything displayed on the presenter’s screen appear on the meeting room Stage of all participants and presenters. They can also chat, answer questions, and broadcast live audio and video. Participants can view the content that the presenter is showing or sharing, hear and see the presenter’s audio and video broadcast, use text chat, and broadcast their own audio and video, if given permission. 

Inside Adobe Connect Meeting

A meeting room is made up of three main areas: a Stage, a menu bar, and a Presenter Only area. On the Stage, content is displayed in panels (pods) and can contain various types of media, including slides, video, whiteboards, shared applications (on the presenter’s computer), polls, and messages to meeting attendees. All pods located on the Stage are visible to meeting room attendees. Inside a Adobe Connect meeting room the menu bar displays meeting information and contains buttons for managing your room. The menu bar is located at the top of the meeting room window.
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The Meeting Room Stage

 The meeting room Stage is the stage area of the presenter’s screen that participants see in a meeting. The Stage contains the pods that display various types of content, such as slides, video, or shared windows or applications. To make it easier for participants to see the content in a Share pod, a presenter can display a Share pod full screen on the Stage. In full-screen mode, the contents of the Share pod enlarge to fill the Stage.

Pods

The Share pod is a multifunctional pod that can display the following types of content: 

· Content display: The Share pod can display various kinds of media, including Adobe Connect Presentations, Flash SWF files, images (JPEG files), Flash Video (FLV) files, Macromedia FlashPaper documents, and Microsoft PowerPoint presentations. 

· Screen sharing: The Share pod can display a desktop, a window, or an application that is open on the presenter’s desktop, in real time, to all meeting attendees. 

· Application sharing: A presenter can share the functionality of an application with another presenter. One presenter can take control of another presenter’s desktop and open windows or applications.

· Whiteboard Meeting: Presenters can annotate text and drawings collaboratively, in real time. To allow participants to draw or add text to a whiteboard, you must promote them to a Presenter role.

· Whiteboard overlay: A whiteboard can also be placed on top of content for adding text and other drawing annotations.

From the Attendee List pod, you can see the name, role, status, and conference call status (if enabled) of each attendee in the meeting. You can identify each attendee’s role—Participant, Presenter, or Host—by the corresponding icon. To communicate with the presenter without disrupting the meeting, you can choose from eight meeting status icons (for example, Go faster or Speak louder) to display next to your name. Attendee List pod with conference call and Thumbs Up status Presenters and hosts can monitor the network connection for each attendee with the bandwidth icon. The bandwidth icon identifies the approximate network capacity that a participant is experiencing: 

· No icon indicates an acceptable network connection. 

· Yellow indicates that the user’s connection is less than the current room bandwidth, that the user’s network is experiencing high latency, or that the user’s network connection is dropping 5% to 20% of packets. 

· Red indicates that the user’s network latency is greater than four seconds, that the room is on LAN and the user is connected by a modem, or that the user’s network connection is dropping over 20% of packets.

Participants set their own status by selecting it from a pop-up menu available from the Attendee List pod. 

The Chat pod lets you send text messages to other meeting participants. If you include URLs, the Chat pod automatically creates live links, making link content easy to access. You can broadcast a message to all meeting attendees, or you can restrict it to presenters or to individual participants.

Camera and Voice Pod

The Camera and Voice pod is used for displaying video that is broadcast live to meeting participants, and it provides controls for regulating broadcasts of live audio and video to participants. Presenters can send and regulate broadcasts, and they can enable broadcasts from participants who are not presenters. Unless a presenter enables them, participants cannot broadcast either audio or video. A presenter can specify that both audio and video can be broadcast, or that only video or only audio can be broadcast. 

For broadcasting audio, a microphone must be connected to the broadcaster’s computer. Similarly, for broadcasting video, a web camera must be connected to the broadcaster’s computer. 

If a presenter has enabled broadcasting by participants, your Camera and Voice pod shows a Start Broadcast button.

To start broadcasting:

· In the Camera and Voice pod, click the Start Broadcast button. This sends a request for permission to start broadcasting to a presenter. If your request is approved, a Macromedia Flash Player Settings window opens.

· In the Macromedia Flash Player Settings window, click the Allow button to give the Flash Player access to a video camera, if one is connected to your computer, and to a microphone, if one is connected to your computer. 

· Your name appears in the Camera and Voice pod along with buttons for controlling your broadcast. Audio and video are now sent to all meeting participants. Audio broadcasting is indicated by a line under your name. A green line indicates the broadcast volume level. 
Broadcast Control Features

You must move your mouse over your name in order for these controls to be displayed properly.

· To pause broadcasting of your own audio to participants, click the Microphone icon in the Camera and Voice pod next to your name. A red line appears over the Microphone icon.

· To pause broadcasting of your own video to participants, click the Camera icon in the Camera and Voice pod next to your name. A red line appears over the Camera icon.

· To resume broadcasting of your own audio to participants, click the Microphone icon in the Camera and Voice pod next to your name. The red line disappears from over the Microphone icon. 

· To resume broadcasting of your own video to participants, click the Camera icon in the Camera and Voice pod next to your name. The red line disappears from over the Camera icon.

· To stop broadcasting your own audio and video, click the Close icon button in the Camera and Voice pod next to your name. Your name, image, and media control buttons disappear from all participants’ Camera and Voice pods.
Presenters and participants can choose the microphone and microphone settings they want to use for broadcasting, and they can choose the camera to use for broadcasting. The following procedure assumes that participant broadcasting is enabled. 

To select a microphone and set its audio characteristics:

1. Click the Meeting button at the top of the meeting window.

2. From the pop-up menu, select Tune Audio. A Macromedia Flash Player Settings window opens, with the Microphone tab selected.

3. From the Microphone pop-up menu, select the microphone that you want to use.

4. Speak at a normal level. The audio level bar in the middle of the Macromedia Flash Player Settings window goes up and down as the audio level changes.

5. Continue speaking at a normal level, and drag the Record Volume slider to the right or left until the audio level bar changes from green to red and hits the top of the audio level bar while you are speaking.

6. To reduce the microphone’s echo, select the Reduce Echo check box.

7. Click the Close button. The Macromedia Flash Player Settings window closes.

To select a camera:

1. Click the Meeting button at the top of the meeting window.

2. From the pop-up menu, select Select Camera. A Macromedia Flash Player Settings window opens, with the Camera tab selected.

3. From the Camera pop-up menu, select the camera that you want to use. Note: If no camera is connected, a No camera found message is displayed instead of a Camera pop-up menu.

4. Click the Close button.

Additional Resources

For Adobe Connect Live support manuals visit Radford University’s Technology in Learning Center http://www.radford.edu/~tlc/media/breeze.htm 
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